
How to Store TEPEZZA
for Your Appointment

Do not freeze

Keep away from light

Enclosed is your TEPEZZA medicine for your upcoming
home infusion. You will likely have more than one carton.

Follow these instructions to store the cartons correctly:

Store the carton in your refrigerator, making sure 
it is set between 36°F and 46°F (2°C and 8°C)

Keep the vial inside the TEPEZZA carton. 
If you see damage to the carton, please contact 
your home infusion provider

Remember, TEPEZZA must be stored in your refrigerator between 
36°F and 46°F (2°C and 8°C) and protected from light until it’s 
ready to be mixed. Your home infusion provider will mix your 
TEPEZZA before they give it to you.
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For more information, visit TEPEZZA.com 
and talk to your doctor

A Patient Access Liaison (PAL) can help with your questions

Now that you and your doctor have decided TEPEZZA is right for you, 
you can ask to be paired with a PAL. A PAL provides dedicated, one-on-one 
support during your treatment journey. They work directly with you to answer 
non-medical, logistical questions and provide support. They are experienced 
in helping you navigate the insurance process, start treatment, and provide 
ongoing support throughout treatment with TEPEZZA.

Reach out to your Patient Access Liaison to help you:
• Avoid surprises at the start of treatment by talking about what to expect
• Understand financial assistance options
• Learn about the insurance process
• Determine how your new treatment can fit into your routine and meet 

your personal goals
• Receive non-medical educational support

Interested in speaking with a PAL? Just call 
1-833-583-7399
Monday - Friday, 8 AM - 8 PM ET


